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More care in primary health! 
More care centres in the municipalities! 

 
In the period 2007-2008, the Centre for Research and 

Policy and Making (CRPM), with technical support from United 
Nations Development Fund for Women (UNIFEM) and financial 
support from Austrian Development Agency (ADA) researched 
the implications of Diagnosis Related Groups (DRG), a new 
payment system of hospital services, on women. The research 
results reveal that the newly introduced DRG decrease the 
average length of hospital stays. The analysis further identifies 
that after the patient is discharged from the hospital, there is 
a transfer of care from the hospital to the patient’s home. The 
existing primary health care, patronage service as well as 
home treatment are insufficient to fully provide for the 
patient, thus requiring additional work provided by family 
members). Using a time-use survey, CRPM’s research team 
established that the burden of care is borne by mainly female 
family members (who spend 5 hours a day compared to men 
who take care of the ill family member for only two and a half 
hours a day). CRPM assessed that this care work provided by 
the family members has a value of 10,000 MKD a month. 
 
The analysis used gender sensitive budgeting as a tool to 
assess the budgetary implications of the reform. The 
introduction of DRGs will generate savings in the health care 
system (34% of Ministry of Health budget), which will allow the 
secondary health care system to care for more patients. 

 

 

 

 

Recognising such implications, CRPM started implementing another project in 2009 (Responding 
to Diagnosis Related Groups - Advocacy for reform of the health and community based services 
to substitute unpaid care work of women in Macedonia”) which aimed at identifying policy 
measure which would substitute the unpaid care work of women. Within this Project, the CRPM 
team visited Slovenia and Croatia, and examined the mechanisms that prevent the effective 
transfer of burden of care from the hospital to the patient’s family. These are good lessons 
learned that should be applied also in Macedonia. The mechanisms identified could be divided in 
two groups: 

 
Institutional measures in the health 
care system 

 
‐ Departments of post-acute care in 

hospitals (extended treatment),  
‐ Daily hospitals,  
‐ Hospices,  
‐ Reorganised patronage service and 

home treatment. 

 
Non-institutional measures at 
municipality level 
 

‐ Community care centres,  
‐ Daily clubs,  
‐ Hospice service organised by 

non-government 
organizations,  

‐ Telemedicine.  

http://www.crpm.org.mk/Papers/Poveke negaEN.pdf�
http://www.youtube.com/user/CRPMMacedonia�
http://www.crpm.org.mk/Papers/Press/unifem_eng1.pdf
http://www.crpm.org.mk/Papers/Press/HomeSeGrizham.htm
http://www.crpm.org.mk/Papers/Press/HomeSeGrizham.htm


 Newsle  ttter Autumn
Pa

ge
3 

www.crpm

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the pe
was dedi
sector. It
protectio
Tetovo, V
governm
care serv
 

n/Winter 20

UNIC
of lo
welfa
unde
the o
was e

a loc
welfa
desig
seve
and 
expe
the c
and 
raise
the i
persi
polic
child

 
m.org.mk 

eriod April –
icated to di
t was attend
on sectors. 
Veles, Stip, 
ental discus
vices on thei

009-2010 

The im

The close
CEF. This 6 m
ocal experts 
are and wel

er a stringen
other count
exceptional

Building 
cal expert t
are of the 
gning and ex
ral focus gro
analysed by

ert. CRPM w
capacity of 
CRPM will o

e awareness 
impact of th
ist. Furtherm
cy advice an
dren.   

– November 
scussing the
ded by all s
 Other six 
 Strumica an
ssed the me
ir territory. 

        Center forr Research aand Policy Maaking 

mpact of t

e of the yea
month proje
 who answer
llbeing of M
nt deadline o
ry reports i
ly well rece

on the initia
to conduct 
country’s c
xecuting the
oups with ke
y CRPM, wh

was also the 
CRPM in thi

organise a p
 of this issu
he crisis on 
more, it wil
nd policy op

 2009, the C
e measures t
takeholders
round table

nd Ohrid. Th
easures that
  

he world

ar saw the fi
ct was divid
red a struct

Macedonia’s 
of a month 
n an UNICE
ived.  

al impetus o
a full study
children. CR
e field rese
ey vulnerab
hich provide
 recipient of
s area. By t
romotional 

ue. Ultimate
the welfare
ll assess the

ptions that c

 CRPM projec
that can he

s in the polic
es were org
here, repres
t municipalit

 economi

irst collabor
ded in two p
tured questio
children. Th
and a half. 
F worldwide

of the answe
y of the imp
RPM worked
earch activit
le groups of
ed the basis
f a training 
the close of 
conference 

ely this frui
e and wellbe
e governmen
can mitigate

ct team orga
lp increase 
cy-making p
ganised in 
sentatives fr
ties should 

ic crisis o

ration of CR
parts. In the 
onnaire on t
his was a br
 The report 
e conferenc

ers provided
pact of the
d in close c
ties, which i
f stakeholde
s for the de
 in research
 the year, t
 that will di
tful collabo

eing of child
nt’s counter
e the negati

anised 7 rou
 the care in 
process in th
the regiona

rom the mun
take in orde

on Maced

PM with ano
 first portion
the impact o
risk and exc
was conseq
e in Montre

d in the que
 economic 
collaboratio
included a n

ers. The raw
eeper analy

h methodolo
he report w
isseminate t

oration will 
dren and the
r measures, 
ive effects o

und tables: t
 the primary
he health an
al centres: 
nicipalities a
er to provid

onia’s ch

other United
n, CRPM coo
of the finan
citing joint 
uently prese

eux in Switz

estionnaire, 
crisis on th
n with the 
nationwide 

w data was fu
ysis conduct
ogy, which f
will be finalis
the results o
provide a g

e structural 
 and will pr
of the crisis

the first 
y health 
nd social 

Skopje, 
and non-
de home 

hildren 

d Nation Age
ordinated a 
cial crisis o
effort, exec
ented along 
erland, whe

 UNICEF soli
e wellbeing
 local expe
field survey
urther proce
ted by the 
urther enha
sed, where 
of the study

good overvie
 weaknesses
rovide addit
s on Macedo

 

ency, 
team 
n the 
cuted 
 with 
ere it 

cited 
g and 
ert in 
y and 
essed 
local 

anced 
after 
y and 
ew of 
s that 
tional 
onia’s 



 Newsle  ttter Autumn
Pa

ge
4 

www.crpm

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q
 
A

higher e
order to 
Bearing 
conducte
overall q
and the
between
quality in

Among 
existence
universit
are facin
labour m
providing
with rec
found on

n/Winter 20

H
s

 
B

educatio
accompa
outcome
that 95
enrolled
remainin
enrolled
without 
is to inve
seconda
eradicat
ways of 
the educ

The two
educatio
source o
research
publicall
students
could n
independ
States). 

m.org.mk 

Quality Te

As the joint 
education in
 be able to
this in min

ed a resear
quality of e
e labour m
 public and
ndicators.  

the many 
e of gap b
ties and thos
ng criticism
market, wh
g poor quali
commendati
n this link. 

009-2010 

How to ac
secondary

Beginning wi
on became 
anied by co
e, according
% of eight
 in second

ng 5% missin
 in seconda
 any plans to
estigate the
ry schools, 
tion of these
 overcoming
cation proce

o analyses d
on institutio
of data and
h and activi
ly presented
s, represent
not have b
dence by th
  

ertiary Ed

European h
nstitutions a
o compete a
nd, the Ce
rch on two
ducation: (

market and 
d private u

interesting 
between the
se needed o

m concernin
hile the p
ty of knowle
ons for ove

        Center forr Research aand Policy Maaking  

chieve 10
y schools

ith academi
 compulsory
ontroversies 
g to the Min
th-graders w
dary educat
ng, and what
ary/high sc
o continue t

e main reaso
 and the a
e problems. 
g the proble
ess. 

do not exha
ns in the co
d recommen
ities, which
d on Novem
tatives of in
been realiz
e Balkan Tr

ducation:

higher educa
are expecte
at the globa
enter for Re
o topics im
1) the links
(2) the si

universities,

 findings, 
e profession
on the labou
g their slow
rivate univ
edge and sk
ercoming th

00% enrol
?  

ic year 2008
y. Impleme
 and oversig
nistry of Ed
who compl
tion. The q
t will happe

chool in ord
their educat

ons for non-e
adequacy o
 At the sam
ems and att

aust these t
ountry were
ndations aim
 will impro

mber 25th 20
nternational
ed without
ust for Dem

 How to a

ation area i
ed to beco
al higher ed
esearch and

mportant for
s between h
imilarities 
, assessed 

the analys
nal profiles 
r market. Pu
w adjustme

versities are
ills. The ful

he main dif

achieve i

s being cre
me stronge

ducation ma
d Policy M
r improving
higher educ
and differe
through se

ses’ sugges
 offered at
ublic univer
ent towards
e criticised
l research, a
fficulties ca

t? 

ated, 
er, in 
arket. 
aking 

g the 
cation 
ences 

everal 

st an 
t the 
rsities 
s the 
d for 
along 

an be 

llment in 

8/09 enrollm
entation of 
ghts. Never
ucation and
leted eleme
question is

en with the s
der to avoid
tion? The go
enrollment a
of policies 

me time, the
taining bigge

topics, espe
e included in
med at gen

ove the qua
009 to an a
l organizatio
t the finan

mocracy (Pro

  

ment in seco
 this policy
rtheless, the
d Science (M
entary edu
: which ar
students wh
d high pen
oal of the an
and dropout
implemente

e analysis su
er involvem

ecially beca
n the resear
nerating dis
ality of high
audience of
ons, HR exp
ncial assist
ject of the 

ondary 
y was 
e final 
MES) is 
cation 

re the 
ho only 
alties, 
nalysis 
s from 
ed for 
uggests 
ment in 

use of the 
rch. Instead
scussions an
her educatio
f higher ed
perts and m
tance and 
German Mar

fact that n
d, they seek
nd proposal
on. The pu
ucation rep

media. The 
the provid

rshall Fund 

not all highe
k to provide 
s for furthe
blication wa
presentative
two analyse

ded researc
of the Unite

er 
 a 
er 
as 

es, 
es 
ch 
ed 

http://www.crpm.org.mk/Papers/EducationENG.pdf�
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf�
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/EducationENG.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf
http://www.crpm.org.mk/Papers/Kako_do_upis_Eng.pdf


 Newsletter Autumn/Winter 2009-2010        Center for Research and Policy Making  

www.crpm.org.mk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technical Assistance to the Civil Servants Agency and Strengthening 
of the National System for Training Coordination 

CRPM as a partner of the Institute of Public administration of Ireland has recently launched the 
EU project "Technical assistance to the Civil Servants Agency and strengthening the implementation 
of the National System for Training Coordination”. The project, with a budget of approximately 
€500,000 has two specific objectives: 

• Strengthening the CSA’s ability to support human resource development and improving and 
building its internal capability to manage training. 

• Strengthening the CSA’s capability to implement the National System for Training Co-
ordination and establish co-ordination mechanisms with other Government sections relevant 
to the effective management of human resources 

The project personnel will work closely with bodies and groups responsible for human resource 
development and training in the civil service. These will include: the Civil Servant Agency, the 
Training Council, the Expert Working Groups (Human Resources and Training) and State Secretaries. 
In partnership with these bodies, the project team will aim to ensure the successful delivery of the 
project’s clearly defined outcomes. The work includes the review and, where necessary, the 
revision of specified plans, strategies and methodologies to strengthen their potential to deliver 
effective trainings thus greatly enhancing the capacity of the civil servants in Macedonia.  

Budget monitoring in the Veles region  

This autumn another fruitful collaboration came to a close between CRPM and the Veles NGO 
Foundation FOCUS. This ISC supported project was active in the Veles, Gradsko, Lozovo and Caska 
municipalities, where it sought to enhance the capacity of the local NGOs by having them engage in 
a facilitated budget monitoring activity. Their initial reports served as the basis CRPM’s additional 
information gathering, key stakeholder interviews and the compilation of this information into a 
comprehensive report on the implementation of the municipal programmes and budgets. The 
evident benefit of this collaboration is the enhanced capacity of the local citizen organisations to 
engage in methodologically grounded budget monitoring. Furthermore, it will also improve the level 
of collaboration between the municipality and the associated civil society sector. The combination 
of these activities will greatly strengthen the representation of citizen interests and priorities in 
municipal policy-making and budgeting practices.  
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Celebrating Five and a Half Years of work the CRPM organized the 
Round Table “The Role of Think Tanks in Policy Making.”  

In the last ten to fifteen years independent think tanks in Macedonia and the Balkans have 
made excellent analyses and have advocated and succeed in promoting necessary policy changes. 
Yet there are many obstacles in their work including non-cooperative or even hostile governments, 
problems with securing funding, attempts of party influences, as well as negative image of the civil 
society actors by the public. At our round table we discussed these and other issues with colleagues 
from CiRA (Macedonia), PER(Kosovo), Grupa 484 and Centre for Civil - Military Relations (Serbia), 
CEMI (Montenegro), and the European Institute (Bulgaria). Following the two panels, one on the 
state of affairs in Macedonia, the other on the regional experiences, everyone relaxed at our 
anniversary party.  



 

Merry Christmas and Happy New Year 
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